ApartmentRegistration.com References

Trimarchi Management 
Trimarchi Management manages 15 multi-family properties throughout Dallas, Fort Worth, Houston and San Antonio.

It would be great to say that a company such as ApartmentRegistration.com isn’t necessary, but in our current economy we all know that’s just not true.  Unfortunately, the locating industry has become very unreliable due to incentives offered to the consumers.  As a result, there are unethical locators that will bill for a commission when they never referred their client.  Possibly, a family member/friend just rented in your community and they offer to split their commission but did nothing to earn it. This also causes deserving locators to not get their proper payment.

We have been using ApartmentRegistration.com since November 2009. We gave our locators a few months to get acclimated to have to pre-register their clients. Since February 2010, we’ve saved almost   $19,000 by not approving invoices whose locators have not followed the simple registration guidelines. Since most of these rejections have not been questioned, it makes one wonder how much have we paid in error in the past?  Not only does this save our company money by paying only deserving locators but the locators feel confident that as long as they do what’s required, they’ll be paid. Bottom line – you get paid for the work you do. 

The personnel at ApartmentRegistration.com have been extremely helpful from setting up each property, explaining the process, answering our questions and fielding outside concerns. We look forward to a long partnership with ApartmentRegistration.com.

Respectfully, 

Laurie Johnson

Trimarchi Management

Estancia Townhomes
Zom Residential Services

I am 100% sold on Apartment Registration.com.  Since becoming a member (just over the last few months), I have saved over $3,000 dollars by being able to deny payments to locators invoicing for clients that they never sent to us. These locators may have truly helped these clients and sent them to other properties, but never sent them my direction.. why should I have to pay them for doing nothing for me??  Secondly is the amazing ease of communicating with locators. In under 5 minutes I can send my current specials by e-mail to all locators. I can't tell you how much time I have saved by not having to do the leg work of updating locator e-mail addresses - which can change quite regularly. 
 

The monthly fee for Apartmentregistration.com is minimal in comparison with what you will save in bogus locator bills (Just one example of a recent payment I made prior to joining ... the applicant had a friend that is a realtor and they wanted their friend to make some easy money, so they listed them on the application), plus the time you save by not having to track locator & realtor e-mail addresses or keep up with a locator registration log on your own property (where human error can play a huge role in a locator getting paid or not). 
 

As an 18-yr veteran in the apartment industry, I can't figure out why someone did not think this system up sooner.  Thanks Apartmentregistration.com!
(Nicole Lot - Property Director)

Lake Wyndemere 

Metric Property Management
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I really am impressed with the service already and the locators I have spoken with about it like it a lot....it makes it sooooooo much easier to track our locator leads and the follow up is even better. 

(Dana Holder - Property Manager)

Sequioa Form

Sequoia Real Estate Management

I think this is the best idea ever. I use it continuously whenever I want to update my info or get feed back from the locators it is quick and accurate. It is a much needed tool in our industry. 







(LaSonia Hairston - Property Manager)

Jefferson at Lakewood

JPI Multifamily, Inc.
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We are loving ApartmentRegistration.com. It makes it so easy to notify all locators and listing services of changes or promotions with one email! We had a locator luncheon and sent out a broadcast and had a successful turnout. I recommend it. It is inexpensive and easy. 





   (Sandy Garza - Director of Community Operations)
Hampton Green

Regional Investment & Management

Apartment Registration is a fantastic tool for property management to immediately get word out to locators and agents.  Instead of the old fax method where likely only one agent in the office sees information on the property but is rarely shared with all the other locators.  The old fax method is very time consuming and limits exposure… etc.
With Apartmentregistration.com you have a simple and easy process to forward an attachment to every locator registered in the click of a button.  Property marketing is much more efficient as locators can also forward the email, print out, and share property updates with others in the office.  I recommend this tool to everyone as a great way to market your property and get the word out fast. 






(Jason Spencer – Property Manager) 
Vue Properties 

Greystar Management

Apartment Reigistration.com is by far one of the best tools I have used in years.  The ability to email over 90% of the locators in the DFW area in one shot is worth the subscription price alone.  A perfect example of this is the last locator party we had.  Normally I would spend two weeks getting in touch with all the locators through emails, phone calls, and faxes.  This time I sent two emails.  The first one was the invitation and the second one was the reminder.  The locators where able to r.s.v.p. through Apartment Registration.com as well.  Normally we would be lucky to have 5 locators show up, but this time we had 14!  That's almost a 400% increase in turn out and my leg work to get them to attend was cut down significantly.

Now that I have been trained on the other features of the system I can see even more benefits coming from your service.  Being able to track locator referrals, the amount of traffic individual locators and companies are sending out, and verification of leases for locators will be invaluable.  I look forward to using all of the features your website has to offer.  Thank you again for taking the time to come out to our property in person and train me.  Have a great week.

(Lewis Edwards - Vue Member Services Coordinator)

Marquis at Waterview

CWS Management
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I love it!

I emailed locators on Wednesday and have received a lot of phone traffic from locators and emails thanking me for the update!!

They also have thanked me for updating them on their move-ins!!

 

Also -thank you for your technical support when I have a question!!!!




                                   (Lorena Ibarra – Leasing Director)
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January 13, 2010

To Whom It May Concern: 
Sequoia Real Estate Management manages A+ Apartment Communities throughout Plano, Frisco, Lewisville and San Antonio Texas.    

In today’s challenging economy so many companies are looking for ways to save and often times making the wrong decisions.   Today’s market has owners/operators and management companies are dropping their advertisement right and left which can actually result in more marketing dollars being spent as the result of locators.  Over the last year locator commissions have steadily been increasing, whereas before, we offered 50-75% we now have to offer 100%+.  Now more than ever you don’t want to be taken advantage of by unethical locators who want a commission because their client leased at your community in spite of the fact they were never referred to your community.  Not to mention all the friends and relatives who put down family or friends in real estate so they can split the commission.  These are not new problems however in today’s economy where cut backs include human beings, this is especially unfair.  Just two 100% locator commissions with $1000 rent would almost pay the salary of a good leasing consultant, the one that was probably cut. 

Apartment Registration is a valuable tool that we use to control our expenses.   Over the past year our company has saved roughly $20,000 between our six communities by requiring registration though Apartment Registration.   The team there has been great not only with our managers but in educating us on TREC, and most importantly reminding us that locators work for us.  

We look forward to a long partnership with Apartment Registration. 

Respectfully,

Elizabeth J. Francisco

Regional Manager

Sequoia Real Estate Management

 
